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Giving and Receiving Feedback




Receiving Feedback




Receiving Feedback

Acknowledge your emotions
before you react.

Make sure you understand.
Assume good intentions / partnership

Thank them

Follow up



Giving Feedback
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Giving Feedback




Giving Feedback
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Specific — When and where?

Behavior — What did you see/experience?

Impact — What effect did it have on you?



Situation

Behavior

._.
—
L e
. = _—— i
" g 5y .._.-...ﬂ.h._....._.”..iﬂ
i ._...H.m-_..._....

; S
il
-

-



Characteristics of Good Feedback

Y COULD YOU BE Timely
MORE SPELIFIL

Constructive

Under control

Specific
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